Cronbach’s Alpha Calculation
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2. Scale.

3. Reliability Analysis.

Eile  Edit Wiew Data  Transform  Analyze  DirectMarketing  Graphs

Utilities ~ Add-ons  Window  Help
i Lk Reports M E= [A]
FHEHE O = o 2
3 = Descriptive Statistics | 3 == = m‘
| | Custom Tables »
CustomerPerceptio| Customsd Compare Means b ceptio| CustomerPerceptio Y o
ns 1 General Linear Madel » ns5
i 5.0 Generalized Linear Models 2 5.0 5.0
2 4.0 Mixed Models 2 4.0 4.0
3 4.0 3.0 3.0
Cuorrelate 2
4 30 30 30
Regression 2
5 4.0 Loal > 4.0 4.0
6 3.0 aginear . 3.0 3.0
7 40 Neura.l Metworks 40 30
3 50 Classify » 50 50
9 4.0 Dimension Reduction » 40 40
10 3.0 SiLE b | [ reliability Analysis...
11 30 Nonparametric Tests " | EE muttidimensional Unfolding (PREFSCAL)..
12 2.0 FUEEIE " | B3 Multidimensional Scaling (PROXSCAL)..
Survival »
i 3.0 s Multidimensional Scaling (ALSCAL)...
14 4.0 Multiple Response » — _
18 3.0 Missing Value Analysis... 3.0 3.0
16 50 Multiple Imputation 3 50 50
17 3.0 Complex Samples 3 40 4.0
18 5.0 % Simulation... 4.0 4.0
= 4.0 Quality Control > 4.0 4.0
20 50 ROC Curve.. 50 5.0
21 5.0 5.0 4.0
Spatial and Temporal Modeling... 3
22 4.0 4.0 4.0
23 50 IBM SPES Amos... 40 50
24 4.0 4.0 4.0 4.0 4.0

Reliability Analysis ==

ltermns: @

&3 Customer Perceptions 1[C...
&; Customer Perceptions 2 [C...
&) Customer Perceptions 3 [C...

&3 Customer Perceptions 4 [C... @

|_&3 Customer Perceptions 5 [C... |

Model: Alpha =

Scale label: | |




Tt Reliability Analysis =

&5 Customer Perceptions 1][C...
&; Customer Perceptions 2 [C...
&) Customer Perceptions 3 [C...

&; Customer Perceptions 4 [C...
&5 Customer Perceptions 5 [C...

Woder

Scale label: | |

[ ok |[ paste |[ Reset |[cancel|[ Heip |

6. Click on “OK”.

7. The Cronbach’s alpha of 0.883 is above 0.600 which is acceptable.
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a. Listwise deletion based on all variables in
the procedure.
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